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ABSTRACT--Andaman and Nicobar Islands are very rich in resources of which only a few of the resources 

have been exploited and plenty of resources are yet to be exploited. Both Andaman and Nicobar Administration 

and Government of India have been announcing much number of incentives, subsidies etc., but still the primary 

sector and secondary sector do not increase their growth. So tourism is the only hope of these islands. Number of 

tourists has been increasing every year. The travel & tour entrepreneurs are doing the business of travel agency 

and tour operations. Some travel agents and tour operators are shining and some are closing their business. No 

tourism means, no business of the tour operations and travel agency. The growth of the business of the tour 

operations and travel agency in terms of the number of tour operators and travel agents fully depends on the growth 

of the tourism in terms of the number of the tourists both the domestic as well as the forging arrived into these 

islands. Attempts are made to trace the growth of the business of the tour operations and travel agency. Hence 

tourism is the basis of the growth of the business of the tour operations and travel agency. To find out the 

relationship between the tourism industry, travel agent, and tour operators, a correlation analysis has been done 

the results are calculated. Based on the findings, detailed study and the identified problems, the suggestions are 

made for the better management and overall growth and development of the business of travel agency &tour 

operations in the Andaman and Nicobar Islands. If a strategy for the travel agency & tour operations is formulated 

with the new structural and office manual in the light of the suggestions given, and the same is implemented very 

carefully, it is strongly believed that the business of the travel agency &tour operations will be improved and the 

same will attract more tourists into these islands. 
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I. INTRODUCTION 

Andaman and Nicobar Islands, one of the nine union territories of India, is the very rich in resources, 

particularly the Natural Resources and of which only a few of the resources have been exploited and plenty of 

resources are yet to be exploited. Both Andaman and Nicobar Administration and Government of India have been 

announcing much number of incentives and subsidies etc., but still the Primary sector and secondary sector do not 

increases their productions. So tourism is the only hope of these islands. Number of tourists has been increasing 

every year. The travel & tour entrepreneurs are doing the business of travel agency and tour operations. Some 
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travel agents and tour operators are shining and some are closing their business.  It is highly doubted that the reason 

for this only the style of management they have and the problems that are facing their business. 

 

II. OBJECTIVE 

I. To identify the important tourist attraction in Andaman &Nicobar Islands. 

II. To highlight the important of Tour operators and Travel Agents. 

III. To indicate a new tourist places in Andaman & Nicobar which has the potential for prospective tourist 

traffic with some from the government and Travel agents. 

 

III. RESEARCH METHODOLOGY 

The study requires both primary and secondary data has been collected from prestigious journals and reports. 

Further, the records and official bulletins of the headquarters of the Tourism Department have been tapped. 

 

IV. ANDAMAN AND NICOBAR ISLANDS 

Andaman and Nicobar Islands is situated in the Bay of Bengal and it is located between 6 degree and 14 degree 

of North latitude and 92 degree and 94 degree of east longitude. This is surrounded by Burma, Thailand, Malaysia, 

and Indonesia, constitutes the most isolated part of the Indian Union, stretching in a North-South direction, 

stretches from the mainland of India by vast stretches of sea. 

 

V. IMPORTANT TOURIST PLACES IN ANDAMAN AND NICOBAR ISLANDS 

Tourism is a major industry in Andaman. Growing sectors in tourism and potential area investment and water 

sports and adventure tourism including trekking, island camping, snorkelling and scuba diving. Sea aquarium, 

water theme park, wave surfing, marina yacht, convention centre, health resorts, national park, inter-island cruise 

liner. 

 

VI. MAJOR TOURIST ATTRACTIONS 

Havelock Island: It is one of the largest island with an area of 113.93 km , it is a chain of island to the east of 

Great Andaman in the Andaman Islands. 

Cellular Jail:  The cellular jail, also known as kala pani (black water), was a colonial prison, the prison was 

used by the British especially to exile prisoners to the remote archipelago. Many notable dissidents such as 

Batukeshwar Dutt and veer Savarkar, among others, were imprisoned here during the struggle for India’s 

independence. Today, the complex serves as a national memorial moment. 

Radhanagar Beach: Beach is a beautiful pristine clean beach located on the western coast of Havelock Island. 

It called an infinite beach. 

Ross Island:  It was the seat of British Administration. 
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Viper Island: It is near Port Blair, the capital of the Andaman and Nicobar Islands was the site of the jail where 

the British used to imprison convicts and political prisoners. It has the ruins of a gallows atop a hillock. The jail 

was abandoned when the cellular jail was constructed in 1906. 

Samudrika Marine Museum: The Indian Navy is guarding the famous Smudrika Marine Museum which 

exhibits the richest collection of Andaman’s animal and floral lives. The rare species of fish, other animals, plants, 

corals stc are preserved well over here and there is an aquarium. 

 

VII. REVIEW OF LITERATURE 

As defined by Professor N. Rajavel in his book “Tourism in Andaman and Nicobar Islands”. Tourism 

particularly Andaman tourism means, “the inflow of people on short term travel from the mainland of India and 

abroad into Andaman and Nicobar islands, and into island from the other islands and staying there at least one 

night for without any earning motivation”. 

So, by taking a view of the above definitions and the geographical location of these islands, available transport 

facilities to these islands, “Tourism” for present study is the same as the Tourism as is defined by Professor N. 

Rajavel i.e the inflow of people on short term travel from the mainland of India and abroad, into one island from 

the other islands and staying there at least one night for without any earning motivation. If the tourism is properly 

in Andaman and Nicobar islands, it has really a vital role to play in long run. 

 

VIII. THE BUSINESS 

General Business means managing the business with men and materials.  But Management of Business of the 

Travel agents and the Business of the Tour operators means managing the business unit i.e   Business of the Travel 

Agents and Business of the Tour Operators with the different types of culture, creed, characteristics, nature and 

qualities, level of income etc.,  from various regions, religions, countries, and expectations. The objectives of the 

business of the Travel Agents and the business of the tour operators is to create a real tourism customer and to 

continuous income generating tourism. For that the planning, organising and directing are to be systematically 

adopted by the management of the business of the Travel Agents and the Business of the Tour Operators.  

 

IX. GROWTH: 

The Business of the Tour Operations and travel Agency fully depends on the tourism Industry. No Tourism 

means, No Business of the tour Operations and Travel Agency. Hence the growth of the Business of the tour 

operations and travel agency in terms of the number of the tour operators and travel agents fully depends on the 

growth of the tourism in terms of the number of the tourists both the domestic as well as the foreign arrived into 

these islands. Attempts are made to trace the growth of the Business of the Tour operations and travel agency in 

terms of its value in Rupees. But the owners of the business of the tour operations and travel agency showed a lot 

of reluctant to give the actual value of the transactions and their real income. So it is decided to take only the 

number of travel agents and tour operators. Even for the collection of the data on the number of tour operators and 
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travel agents, more number of attempts were made to find out the actual figure by going to the different islands of 

the study area and met the travel agents and tour operators who have started their Business of the tour operations 

and travel agents very long back in these islands. Hence tourism is the basis of the growth of the business of the 

tour operations and travel agency. To establish this fact a correlation analysis is carried out and the result is 

calculated. It is understood by all the sector of the Andaman and Nicobar Islands that the infant industry tourism 

is to be developed by giving all booster doses. Moreover the government of India has declared that these island as 

industrially Backward Areas.  The local government also treating the Tourism as Industry in Andaman and Nicobar 

islands by announcing concession, subsidies etc. 

 

X. TRAVEL AGENTS & TOUR OPERATORS 

They are the travel & Tour Entrepreneurs, generally the tourist attractions, entry facilities, transport facilities, 

accommodations etc.  Are the essential factors of the tourism industry and particularly in Andaman and Nicobar 

Islands. But all these factors are independent and hence they are to be coordinated. So an intermediary agency is 

required to function as co-coordinator who is termed as travel agents. Normally, they as  tour operators facilities, 

information and guides etc. which them at different points in order to facilitate the tourists to reach the destination, 

place of interested etc. their role in tourism industry is immense and they provide a number of attractive incentives 

to the tourists. They provide all sorts of facilities to the tourists. All such economic activities are depending upon 

the tourism and the tourism is depending upon the facilities. As far as these islands are concerned, the travel agents 

are confined to the regional level. However, one or two agents have some connections with the Kolkatta Chennai 

who are also regional agents, there are number of travel agents or tour operators in these islands. As far as the 

services to the tourists, all the travel agents and tour operators precisely function the same way as the travel agent 

in the mainland.   

 

XI. NUMBER OF TRAVEL AGENTS & TOUR OPERATORS 

 Declaration of tourism as industry in these islands by giving all benefits such as concessions, subsidies, 

incentives etc, by the then Lt. Government of Andaman & Nicobar islands during the year 1987 was the main 

favourable reason for the growth of tourism particularly domestic tourism. Number of hotels, restaurants, tourism 

facilities, lodges, tour operators, travel agents, transport came into existence only after the declaration of tourism 

as industry. The following table show as the number of tour operator and travel agents in year-wise. The above 

table shows that the number of travel agents and tour operators is increasing every year the figure shown in the 

table is the total number of tour operators and travel agents in the block of the three years. To collect this data, 

effective steps were taken to meet many numbers of travel agents and tour operators in the various parts of the 

island. 

 

Table 1: Growth of Travel Agents (TA) and Tour Operators (TO) in South Andaman Island 

year No. of TA &To Growth% 

1990-92 12 - 
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1993-95 19 58.3 

1996-98 31 63.1 

1999-2001 59 90.3 

2002-04 89 50.8 

2005-07 129 44.9 

2008-2010 149 15.5 

2011-13 198 32.9 

2014-16 239 20.7 

 Source: Primary Data 2016 

 

 

 Now as on there are 198 tour operators and travel agents are effectively functioning in these islands. Though 

the actual number of travel agents and tour operators is increasing every once in three years, but the growth rate is 

falling down. The block years 1993-95, 1996-98 and the 1999-2001 the growth has been recorded as 58.3%, 63.1% 

and 90.3% a decreasing trend. 

 

XII. CORRELATION ANALYSIS 

To test the existence and the magnitude of the relationship between the tourism and the travel agents and tour 

operators, a correlation analysis has been done. The trend in growth of tourism in the Andaman & Nicobar Islands 

is discussed under the following headings namely. Domestic Tourism. Foreign Tourism, Total Tourism. This is 

compared with the growth of the number of tour operators and travel agents. As a micro level analysis, the 

correlation between the domestic tourism& Travel Agents and Tour Operators., the correlation between the total 

tourism& travel agents and tour operators has been calculated. 

 

Table2: Correlation between Domestic Tourism and Travel Agents & Tour Operators 

year Domestic 

Tourists 

Growth % No. Of 

TA&TO 

Growth% 

1990-92 29779 - 12 - 

1993-95 50311 68.9 19 58.3 

1996-98 87122 73.2 31 63.1 

1999-2001 99228 13.9 59 90.3 

2002-04 121554 22.5 89 50.8 

2005-07 206006 69.5 129 44.9 

2008-2010 233612 13.4 149 15.5 

2011-13 270394 15.8 198 32.9 

2014-16 271442* NC 239 20.7 

Source: compiled from Table 
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*only up to 1.12016 NC- Not calculated since it is up to 1.1.16 

Correlation value between no. Domestic Tourists & No. of Travel Agents and Tour Operators 0.986259 

 

Table 3: Correlation between Foreign Tourism and Travel Agents & Tour OPerators 

year Foreign 

Tourists 

Growth% No.Of 

TA&TO 

Growth % 

1990-92 4368 - 12 - 

1993-95 6233 42.7 19 58.3 

1996-98 7539 20.9 31 63.1 

1999-2001 4337 46.4 59 90.3 

2002-04 4853 4.6 89 50.8 

2005-07 14369 21.2 129 44.9 

2008-2010 15634 8.8 149 15.5 

2011-13 14237 8.9 198 32.9 

2014-16 11719* NC 239 20.7 

Source: compiled from Table 

 

*only up to 1.12016 NC- Not calculated since it is up to 1.1.16 

Correlation value between no. Domestic Tourists & No. of Travel Agents and Tour Operators 0.836929 

 

Table4: Correlation Between total Tourism and Travel Agents& Tour Operators 

year Domestic 

Tourist 

Growth % No .of 

TA& TO 

Growth % 

1990-92 34147 - 12 - 

1993-95 56544 65.6 19 58.3 

1996-98 94661 67.4 31 63.1 

1999-2001 110565 16.8 59 90.3 

2002-04 133407 20.7 89 50.8 

2005-07 220375 65.2 129 44.9 

2008-2010 249246 13.1 149 15.5 

2011-13 284631 14.2 198 32.9 

2014-16 283161* NC 239 20.7 

*only up to 1.12016 NC- Not calculated since it is up to 1.1.16 

Correlation value between no. Domestic Tourists & No. of Travel Agents and Tour Operators 0.986052 

 

XIII. SO THE CO-EFFICIENT OF CORRELATION IS AS FOLLOWS 

I. Correlation Value between No. Total Tourists & No. Of Travel Agents and Tour Operators   -0.986052 

II. Correlation Value between No. Foreign Tourists & No. of Travel Agents and Tour Operators – 0. 836929 
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III. Correlation Value between No. Domestic Tourists & No. of Travel Agents and Tour Operators – 0. 

986256 

It is very clear from the above values that when comparing with the Foreign Tourism, the domestic tourism is 

being highly correlated with the number of travel agents and tour operators in these islands. The number of travel 

agents and tour operators establish their business of travel agency and tour operations based on the tourism 

development in the study area. 

 

XIV. SUGGESTIONS 

Based on the above findings, detailed study and the identified problems, the following suggestions are made 

for the better management and for the overall growth and development of the business of Travel Agency & Tour 

Operations in the South Andaman Islands of the Andaman and Nicobar Islands. 

 By taking the finding of this research work, the present development must immediately take steps to 

provide the necessary infrastructural facilities to the intending tourists. 

 The present tourism department must immediately issue a circular to all the tourism related traders and 

entrepreneur including the auto and taxi to register their names with the department. 

 The rode tax and the licence to the commercial vehicles should not be issued without the copy certificate 

of registered with the tourism department. A minimum qualification is to be fixed for the divers who are going to 

engage their vehicle for the tourism purpose. The minimum qualification for the same is recommended as a pass 

in at least 10th standard. 

 At least once in a six months, the owners of the vehicles which are put for the tourism purposes, the 

drivers, the hotel owners, the tour and travel agents, boat operators, the related tourism officers etc. are to be given 

a orientation programme at various levels. 

 The local administration must bring all the business units of travel agency and tour operations under the 

compulsory registration with the tourism department through a licensing system. 

 The Andaman and Nicobar Administration shall prescribe a minimum qualification to open the business 

of Travel Agency and Tour Operation. It is recommended that the minimum qualification is degree preferably in 

tourism. 

 Provision of sufficient space for car parking, for the use of office are to be made compulsory in every 

travel agency and tour operation business. While granting license to the business of travel agency and tour 

operations, the concerned authority must ensure that the units are duly complied with the required space and other 

formalities.  

 The tourism department must call for the periodical meeting with the business units of the travel agency 

and tour operations and discuss  their present problems and through the single window procedure, the problems 

are to be solved. 

 

 

 

 



International Journal of Psychosocial Rehabilitation, Vol. 24, Issue 08, 2020 

ISSN: 1475-7192 

Received: 27 Mar 2020 | Revised: 20 Apr 2020 | Accepted: 05 May 2020                          11697  

XV. CONCLUSION 

Tourism is the only scope of these Islands since the other sectors do not record much growth and development 

due to various reasons. The success of the Tourism Business fully depends on the quality of the service provided 

by the entrepreneurs related to the tourism, tourism department and effective role of the Travel Agents and Tour 

Operators. The study shows that there is positive correlation between the growth of tourism and the growth of 

travel agency and tours operators. Once tour operators and the tourism industry in Andaman and Nicobar Islands 

is removed and if a Strategy for the Travel Agency & Tour Operations, is formulated with the new structure and 

office manual in the light of the suggestions given above, and the same is implemented very carefully, it is strongly 

believed that the Business of the Travel Agency & Tour Operations will be improved and the same will attract 

more tourist into these islands. 
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