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Abstract--The increasing issues relating to emotional intelligence, depression, anxiety and stress have
made work-life balance a problem in society. This article focuses on understanding the impact of emotional
intelligence, depression, anxiety and stress on the work-life balance. This article also presents empirical evidence
based on previous studies which investigated the relationship between emotional intelligence, depression, anxiety
and stress and work-life balance. The results of previous studies found that there is a significant relationship
between these elements. As such, an organization's desire to address issues related to emotional intelligence,
depression, anxiety and stress could help improve the balance between work and family life resulting in the

enhanced well-being of workers.
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I. INTRODUCTION

The Malaysian Armed Forces (ATM) is an organization that is highly disciplined and highly respected
in the community. The Malaysian Army (TDM) is one of the largest branches of ATMs along with the Royal
Malaysian Air Force (TUDM) and Royal Malaysian Navy (TLDM). The principle of a balance between man,
machine and method focused on by the Supreme Commander of the TDM, (with an emphasis on combat capability
and the quality of life of its members), is an ongoing matter of concern. Responsibilities borne by a member of
the army can have a significant impact on family life Therefore, the balance between work and life among soldiers
is an aspect that cannot be taken lightly. This study will focus on individual psychological elements involving
self-emotional factors that are closely related to the work-life balance because emotional aspects are often

associated with behavior within an organization.

Emotional intelligence is the ability to manage and use emotions in an appropriate and balanced way.
According to, cognitive integration in emotional intelligence is an important element in an individual's soft skills
development. Emotional intelligence refers to the individual's ability to control their emotions more effectively
and can positively affect their relationship with others. Emotional intelligence is an element that needs to be
seriously addressed in the military profession, as military personnel have a crucial role and responsibility to defend
the country against any enemy threats. Military personnel need to undergo rigorous training and always be

prepared for any possible occurrence. This demands strong emotional strength to ensure that decisions made are

ISenior Lecturer Faculty of Defence Studies & Management, University Pertahanan Nasional Malaysia, Email: rogis@upnm.edu.my
2Senior Lecturer College of Business Management & Accounting, University Tenaga Nasional

3Senior Lecturer Faculty of Information Science & Technology, University Kebangsaan Malaysia

“Senior Lecturer Faculty of Defence Studies & Management, University Pertahanan Nasional Malaysia

SSenior Lecturer Faculty of Defence Studies & Management, University Pertahanan Nasional Malaysia

fSenior Lecturer Faculty of Defence Studies & Management, University Pertahanan Nasional Malaysia

DOI: 10.37200/1JPR/V2418/PR280023
Received: 19 Jan 2020 | Revised: 06 Feb 2020 | Accepted: 12 Mar 2020 210


mailto:rogis@upnm.edu.my

International Journal of Psychosocial Rehabilitation, Vol. 24, I1ssue 08, 2020

ISSN: 1475-7192

the correct ones in terms of the best outcomes for the military personnel and the country. A career involving the
security and defense of the country is a very challenging one and requires high emotional resilience. However,
the task of balancing military duties and family life also needs to be emphasized to ensure that troops are not
stressed and in a state of mind that can disrupt the well-being of their lives. Theirs is a vital role involving national
security and defense which is very challenging and requires a high level of consistency and mental and emotional

stability

Individuals who are depressed will be more likely to be alone and avoid others and be less likely to show
interest in recreational activities found that there are six (6) symptoms within anxiety and depression and can
include sleeping disorders, irritability, anxiety, crying, and an anticipation or expectation of something negative
and unpredictable. Individuals who cannot face high levels of stress often fail to control their emotions. Stress
occurs as a result of an imbalance between work needs and resources and the capabilities and the needs of the

employees, resulting in psychological and physiological effects manifested in cognitive and physical behavior

Work-life balance is defined as the ability of individuals to fulfill their commitments to both their work
duties and their families, and additional responsibilities and activities other than work. According to , work-life
balance also involves health and well-being with a reduction in stress resulting in greater satisfaction. Employees
who are always involved in work face the risk of family-work conflict because they cannot spend time with family
for extended periods of time. The study of the relationship between emotional intelligence, depression, anxiety
and stress and work-life balance is an important issue to be investigated because the emotional elements relating

to organisational behaviour have been neglected in previous studies.
Problem Statement

Statistics show that there has been an increase in misconduct among ATM members reflecting internal
problems and a negative behavioral crisis among military personnel. The study conducted by involving members
of the Malaysian Army found that 65.97% of respondents acknowledged a lack of peace of mind and 17.6% were
not faring well in terms of psychological well-being. The findings also found that emotional intelligence has a
positive relationship with psychological well-being among military personne. Based on a review by Star Blue
Families (2017), the main issue of concern amongst military personnel today is their quality of life, time with
family, stability and the impact of work on family members. In fact, nearly 60% of respondents did not recommend
that their children take up a military career and 50% of women considered family responsibilities as a major
obstacle to their careers. This situation illustrates the imbalance between career and family among military
personnel. It also found that military members facing work and family conflicts are vulnerable to physical and/or

emotional domestic violence

The World Health Organization (WHO) has confirmed that depression is ranked as the highest mental
disorder in the world and is a critical issue today. Based on a study by the 1:5 population ratio in Malaysia
experienced some degree of depression, 1:5 experienced anxiety and 1:10 had experienced stress. This study is
in line with the World Health Organization (WHO) statement that women have the highest prevalence of mental
disorders - 5.1% higher than males at 3.6% . According to depression symptoms are found to have a significant
relationship with suicide or suicidal attempts. Furthermore, the study by found that individuals with severe

depression disorders tend to experience suicidal ideation.
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A study conducted by the National Population and Family Development Board (LPPKN) found that
18.7% of respondents reported that they had problems with their family-work balance due to various factors,
including lack of time with family (51.9%) and child care problems (13%). A study by found that 67% of
Malaysian workers preferred a career and life balance over the offer of higher salaries when seeking a job. The
latest report released by Global Kelly Malaysia in the Salary Guide Survey 2016/2017, found that Malaysian
workers believed that factors that have a positive impact on work-life balance are flexible work schedules (74%),
health programs (50%), job assignments (49%), colleagues (37%), vacation leave (33%) and paid leave facilities
(24%). This report is supported by the latest study conducted by expedia.com.my which reports that Malaysians
are ranked second in the Asia Pacific and third in the world in terms of having the least vacation time. Almost
two-thirds of Malaysians are less likely to go on vacation due to the difficulty in getting leave and the inability to

avoid job demands and financial difficulties.

Therefore, if an organization fails to emphasize the work-life balance among workers, it will indirectly
(or even directly) negatively affect discipline, job dissatisfaction, job commitment and job retention. The ability
to balance work demands and the need for a life outside of work is a great challenge for employees and if they are

able to balance both work and family life, it will have a positive impact on their work-life
Il. LITERATURE REVIEW

Theory and Concept

Thorndike's Intelligence Theory, introduced the Multiple Intelligence Theory by dividing intelligence
into two categories: intrapersonal and interpersonal. Intrapersonal intelligence is one's ability to self-care and
maintain self-esteem, while interpersonal intelligence is the ability to manage others, including feelings . This
combination of intrapersonal and interpersonal intelligence makes affects work-life balance developed a simple
and psychometric emotional intelligence model that can be used in management and leadership. According to ,
emotional intelligence has an impact on performance and job satisfaction, organizational commitment and

employee support. *3also divided emotional intelligence into four components:
Self-Emotional Appraisal (SEA)

SEA is related to the individual's ability to comprehend emotions and express them naturally. Individuals

with this ability can detect and understand their emotions.
Others’ Emotional Appraisal (OEA)

OEA is also an individual's ability to see and understand the emotions of others. Individuals with a high
score in this dimension will be more sensitive to the feelings and emotions of others; they can “read” other people’s

minds.
Use of Emotions (UOE)

UOE is related to the individual's ability to use their own emotions by directing themselves to build and

improve self-esteem.
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Regulation of Emotions (ROE)

ROE refers to the individual's ability to control their own emotions and recover quickly when faced with

psychological stress.

Individuals with high levels of emotional intelligence can balance work and home life as well as play a
balanced role in controlling and resolving work and family issues. According to, emotional intelligence can
influence and improve the social relationships between work and family. Apart from the Social Intelligence
Theory, has proven that the Spillover Theory can be attributed to the specific reason that individuals with high
emotional intelligence should have a balance between work and family. In fact, according to, Spillover's Theory
explains that there is clear link and evidence that the domains in the workplace influence the domains of home
life. The level of satisfaction or dissatisfaction experienced by a worker in the workplace will directly affect their
life at home. This opinion is supported by the findings of who found that work experience influences the attitudes
and behaviors of employees outside the workplace while, simultaneously, home experience influences their
attitudes and roles in the workplace. has suggested that individuals who experience an emotional change and
positive feelings at work or home will impact the quality of their work and have a better life. Therefore, if an
employee with high emotional intelligence meets the expectations of the domain in relation to work and family it
enables them to achieve a better work-life balance. has also created a theory to explain the factors that affect one's
emotions. The theory is known as the Theory of Emotional Intelligence. This theory describes the factors of failure
and success of a person in their personal life, career and relationships in relation to the emotional intelligence
possessed by an employee. He stated that intellectual intelligence or 1Q contributed only 20% to determining the

success of one's life, while 80% of success is determined by the emotional intelligence factor .

introduced Beck's Cognitive Depression Theory addressing the basic concepts of psychological
depression. There are three basic concepts of psychology that describe the causes of depression i.e. self-perception,
experience and a negative and unrealistic understanding of the future. According to, individuals who suffer from
depression will often blame themselves resulting in emotional disturbances that lead to self-anxiety.In addition,
interpersonal relationships, the burden of duty, stress in managing time, the environment, financial position and
sense of security can all affect stress, anxiety and depression. According to the literature, the main factors that
cause depression and anxiety are physical and cognitive impairment, restrictions in daily life, failure to fulfill prior

roles in the family and society or work.

Work-life balance refers to the extent to which an individual is involved and satisfied with their role at
work and within their home life also introduced the Work-Family Border Theory in which people cross the
boundaries between work and family during the day. This theory discusses the interaction between the working
environment and the family and the maintaining of an equilibrium between the two. The main concepts
emphasized in this theory are work domains and home, the boundaries between work and family, Border Crossers
and Border Keepers. Family domains are easier environments in which to absorb pressure than the work domains
because individuals in the family domain allow family domains to work. Work domains and home domains are
two different domains and can be merged or segregated . Border Crossers are described as an entry point to both
domains or conflicts determined by the level of involvement in the domain. Border Keepers refers to employees
who move from one domain to another continuously every day. Therefore, the individual's ability to manage the

boundaries between work and family is of paramount importance in the process of balancing both.
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Impact of Emotional Intelligence, Depression, Anxiety and Stress on Work-Life Balance

Emotional intelligence, depression, anxiety, stress and work-life balance are issues that are gaining
attention in today's work environment. This is because psychological elements are very important factors for
soldiers who are often faced with challenging tasks and need support for their welfare and social needs in order

to balance their home lives and work.

Most organizations believe that emotional intelligence plays an important role in the quality of work and
the life of an employee. According to, individuals with high levels of emotional intelligence are able to face
environmental challenges as opposed to those who have low levels of emotional intelligence. Empirical studies
have also proven that emotional intelligence can have a positive impact on a person’s well-being by reducing

emotional stress..

Several recent studies have found that there is a significant positive relationship between emotional
intelligence and work-life balance This proves that emotional intelligence can affect the work environment and
the life of an individual. In fact, the higher the level of emotional intelligence, the higher the ability of the worker
to control his life and work tasks.

Previous studies have found that stress has a significant negative relationship with work and life balance.
Depression, anxiety and stress are found to have a significant negative relationship with the quality of life,
conversely, individuals who experience lower levels of depression and anxiety have a better quality of life found
that high levels of stress and depression result in the poorest quality of life. revealed that individuals who fail to
manage the environment at work and home, experience an increased risk of depression and anxiety. Some studies
have found that sociodemographic factors such as religion, race, gender and family relationships can also influence

the prevalence of stress and depression.

Figure-1. Impact of Emotional Intelligence, Depression, Anxiety and Stress on Work-Life Balance

Emotional Intelligence |—

Depression —

> Work-Life Balance

Anxiety —

Stress —

111.CONCLUSION

The balance between work and life has long been discussed and the focus of academicians in
organizational management. Improvement in the quality of life of military personnel is one of the action plans in
the ATM's strategic management system. TDM's organizational strength is more geared towards material factors,
but the human capability factor of the individual is being considered. Therefore, the factors relating to the need
for equality of work tasks has to be given priority in order to avoid a negative impact on military personnel
resource capability. Work-life balance factors are a significant factor in an organization and can affect the level
of work performance and work place and home life harmony.
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Recent studies have proven that a work-life balance plays an important role and has a positive impact on
job satisfaction, commitment to the organization, reduces work pressure and conflict, improves interpersonal
relationships, and improves stability, harmony and trust . Conversely, poor work-life balance was found to have
a negative impact on personnel retention rates . The lower the level of conflict between work and family, the more

positive and proactive behaviors are in evidence among workers.

Individuals with high levels of emotional intelligence are those who are able to control levels of self-
esteem, self-improvement, conflict management capabilities and organizational issues, good health levels,
excellent levels of work performance and production. These individuals can control their emotions and identify
their stress levels and self-esteem. Workers with high emotional intelligence can overcome the consequences that
may occur when faced with stress, while those with low emotional intelligence are unable to cope with the
pressures they face in the work place and at home.

Based on the empirical study which is the basis of this paper, there is an importance to be highlighted
regarding the role of emotional intelligence in work-life balance amongst employees generally and military
personnel in particular. Studies related to depression, anxiety and stress and their relationship to work-life balance
are still underestimated by scholars. In fact, such studies are limited in relation to general occupations in Malaysia
and military organizations specifically. In the past, studies of depression, anxiety and stress have been from the
perspective of medical bodies and education. Therefore, the findings of this study are needed to be implemented
to reduce the gaps in the literature and knowledge as they relate to the Malaysian military.

Acknowledgements

This research work is supported by the Short Term Research Grant (No:UPNM/2018/GPJP/2/SSK/4)

supported by National Defence University of Malaysia.
REFERENCES

1. Johari, M. D. (2013). Morel dan pengaruhnya terhadap motivasi dan komitmen di kalangan anggota Tentera
Darat Malaysia. Doctoral dissertation, Universiti Tun Hussein Onn Malaysia.

2. Skomorovsky, A., Hujaleh, F., & Wolejszo, S. (2015). Intimate partner violence in the Canadian armed
forces: The role of family stress and its impact on well-being. Military Medicine, 180(7), 809-816.

3. Grandey, A. A. (2000). Emotional regulation in the workplace: A new way to conceptualize emotional
labor. Journal of Occupational Health Psychology, 5(1), 95.

4. Applewhite, P. S. (2017). Emotional intelligence in the work and life balance of foster care workers.
Doctoral dissertation, Walden University.

5. Suppiah, N., Hari, K. A, Velayudhan P. K. V., Anis, I. A., & Fatimah, M. Z., (2014). Analysis of cognition
integration in Intelligence Quotient (1Q), Emotional Quotient (EQ) and Spiritual Quotient (SQ) in
transforming Cameron Highlands youths through hermeneutics pedagogy. Social and Behavioral Sciences,
112(0), 888-897.

6. Mayer, J. D., & Salovey, P. (1997). What is Emotional Intelligence? In P. Salovey dan D. Sluyter (Eds.),
Emotional development and Emotional Intelligence: Educational implications (pp. 3-31). New York: Basic
Books.

7. Kadir, M. J., Uli, J., Ridzuan, A. A., Mohd Zainol, N. A., & Mohamad., M. H. (2016). Kecerdasan emosi
dan hubungannya dengan tekanan kerja dalam kalangan anggota Tentera Darat Malaysia. International
Journal of Education, Psychology and Counseling, 1 (2), 1-16.

8. Baker, R., & Ibrahim, H. 1. (2017). Kecerdasan emosi dan komitmen afektif: Peranan keterikatan kerja
sebagai pengantara. Jurnal Pengurusan, 49 (2017) 103-115.

9. Baker, R., (2010). Hubungan antara kecerdasan emosi dan komitmen pekerja: Kajian di kalangan pegawai
polis. Master's Dissertation, Universiti Malaysia Sarawak.

DOI: 10.37200/1JPR/V2418/PR280023
Received: 19 Jan 2020 | Revised: 06 Feb 2020 | Accepted: 12 Mar 2020 215



International Journal of Psychosocial Rehabilitation, Vol. 24, I1ssue 08, 2020
ISSN: 1475-7192

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Bokti, N. L. M., & Talib, M. A. (2010). Tekanan kerja, motivasi dan kepuasan kerja tentera laut armada
tentera laut diraja Malaysia. Jurnal Kemanusiaan, 8(1), 46-62.

Ismail, R. F., Rashid, R. A,, Ishak, Z., & Wahab, H. A. (2018). Women and depression from the perspective
of gender gap: symptoms and factors. The Malaysian Journal of Social Administration, 13(1), 78-100.
Takom, L., Bahari, F. & Mohd Nawi, N. H. (2016). Campuran kebimbangan dan kemurungan dalam
kalangan ibu bapa kanak-kanak kurang upaya fizikal di luar bandar Sabah. Jurnal Psikologi Malaysia, 30
(2), 61-73.

Forushani, N. Z., & Besharat, M. A. (2011). Relation between Emotional Intelligence and perceived stress
among female students. Social and Behavioral Sciences, 30(0), 1109-1112.

Jang, J., & George, R. T. (2011). The relationship of Emotional Intelligence to job stress, affective
commitment, and turnover intention among restaurant employees. Paper presented at the Proceeding of
The 16th Graduate Student Research Conference in Hospitality and Tourism, Houston, TX.

Jiang, A. Y. C. (2008). Emotional Intelligence as a moderator of the relationship between occipational
stress characteristics and job satisfaction. Master's Dissertation, Universiti Malaysia Sarawak.

Mohd Awang Idris, Dollard, M., F. &Winefield, A., H. 2010. Lay theory explanations of occupational
stress: The Malaysian contex. Cross Culture Management. An International Journal,17 (2), 135-153.
Parkes L.P. & Langford, P.H. (2008). Work-life balance or work-life alignment? A test of the importance
of work-life balance for employee engagement and intention to stay in organizations. Journal of
Management of Organization, 14(3), 267-284.

Halbesleben, J.R.B., Harvey, J., & Bolino, M.C., (2009). Too engaged? A conservation of resources view
of the relationship between work engagement and work interference with family. Journal of Applied
Psychology, 94 (6), 1452-1465.

Bujai, M. R., & Hashim, A. (2015). Pelaksanaan aktiviti keagamaan dan hubungannya dengan penghayatan
kerohanian Anggota Tentera Malaysia. Tinta Artikulasi Membina Ummah, 1(1), 176-186.

Saud, M. (2008). Pelanggaran tatasusila agama dalam kalangan anggota Angkatan Tentera Malaysia
(ATM). Doctoral dissertation, Universiti Teknologi Malaysia.

Wan Othman, W. N. (2014). Faktor yang mempengaruhi kesejahteraan psikologi anggota Tentera Darat
Malaysia. Doctoral dissertation, Universiti Malaya.

Blue Star Families. 2017. 2017 Military family lifestyle survey. Retrieved from
https://bluestarfam.org/wp-content/uploads/2017/11/MFLS-ComprehensiveReport17-FINAL.pdf

World Health Organization (WHO). (2017). Depression and other common mental disorders: Gloal health
estimates. World Health Organization. Geneva. Retrieved from
http://apps.who.int/iris/bitstream/handle/10665/254610/WHO-MSD-MER-2017.2-
eng.pdf;jsessionid=033E79DED08A637FB63DFD68405CA019?sequence=1

Institute for Public Health. (2018). Adolescent Mental Health (DASS-21). In National Health and
Morbidity Survey 2017 (NHMS 2017). Ministry of Health Malaysia, Kuala Lumpur.

Kwon, A., Song, J., Yook, K.H., Jon, DI., Jung, M.H., Hong, N., & Hong, H.J. (2016). Predictors of suicide
attempts in clinically depressed Korean adolescents. Clinical Psychopharmacology and Neuroscience,
14(4), 383-387.

Mahmud, A., Wan Jaffar, W. H., Mohammad, A. H., Ishak, I., Sapri, M., Azlin, N., ... & Azman, N. A. A.
(2016). Laporan penemuan utama Kajian Penduduk dan Keluarga Malaysia Kelima (KPKM-5) 2014,
National Population and Family Development Board, Malaysia: Division of Population.

Global Kelly Worksforce Index 2015. https://www.kellyservices.com.my/en/sectionless-pages/kgwi-
survey-2015/

Bernama. (1 Mac 2018). Rakyat malaysia yang ketiga paling kurang bercuti di dunia - Expedia
http://www.bernama.com/bm/ekonomi/news.php?id=1440554.

McDonald, P., Guthrie, D., Bradley, L., & Shakespeare-Finch, J. (2005). Investigating work-family policy
aims and employee experiences. Employee Relations, 27(5), 478-494.

Broers, C. M. (2005) Career and family: the role of social support. Doctoral dissertation, Brisbane, Griffith
University.

Gardner, H. (1993). Multiple intelligences: The theory into practice. New York: Basic Books.
Weinzimmer, L. G., Baumann, H. M., Gullifor, D. P., & Koubova, V. (2017). Emotional intelligence and
job performance: The mediating role of work-family balance. The Journal of social psychology, 157(3),
322-337.

Wong, C.-S. & Law, K.S. 2002. The effects of leader and follower Emotional Intelligence on performance
and attitude: An exploratory study. The Leadership Quarterly, 13(3): 243-274.

Lenaghan, J. A., Buda, R., & Eisner, A. B. (2007). An examination of the role of emotional intelligence in
work and family conflict. Journal of Managerial Issues, 19,76-94.

DOI: 10.37200/1JPR/V2418/PR280023
Received: 19 Jan 2020 | Revised: 06 Feb 2020 | Accepted: 12 Mar 2020 216



International Journal of Psychosocial Rehabilitation, Vol. 24, I1ssue 08, 2020
ISSN: 1475-7192

35.

36.

37.

38.

39.

40.

41.

42,

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

Mayer, J. D., Roberts, R. D., & Barsade, S. G. (2008). Human abilities: Emotional intelligence. Annual
Review of Psychology, 59, 507-536.

Wilensky, H. (1960) Work, careers and social integration. International Social Science Journal, 12, 543-
560.

Near, J.P., Rice, R.W., & Hunt, R.G. (1980). The relationship between work and non work domains: A
review of empirical research. Academy of Management Review, 5, 415-429.

Goleman, D. (1995). Emational intelligence. New York: Bantam Books.

Beck, A. T. (1967). Depression: Clinical, experimental, and theoretical aspects. University of Pennsylvania
Press.

Salleh, A. H. & Kadir, D. R. (2014). Kajian mengenai hubungan antara kemurungan, kebimbangan dan
tekanan dengan tret personaliti di kalangan pelajar tahun akhir fakulti pendidikan, Universiti Kebangsaan
Malaysia. In: International Counseling Conference and Work, 13-15 Sep. 2014, Medan.

Vasilopoulou, C., Bourtsi, E., Giaple, S., Koutelekos, 1., Theofilou, P., & Polikandrioti, M. (2016). The
impact of anxiety and depression on the quality of life of hemodialysis patients. Global Journal of Health
Science, 8(1), 45.

Clark, S. C. (2000). Work/family border theory: A new theory of work/family balance. Human relations,
53(6), 747-770.

Aryee, S.Fields, D. & Luk, V. (1999). A cross-cultural test of a model of the work-family interface. Journal
of Management, 25 (4):491-511.

Abdurrahman, D., Fadilah, S., & Suarsih, S. (2010). Hubungan konflik keluarga-pekerjaan dengan
kepuasan kerja dan niat keluar kerja. MIMBAR, Jurnal Sosial dan Pembangunan, 26(1), 1-15.

Saleh, N., Zakaria, Z. & Ismail, S. (2017). Komunikasi merentas sempadan kerja melalui teknologi dan
media sosial: kesan terhadap peningkatan konflik kerja-keluarga. Malaysian Journal of Information and
Communication Technology, 2(1), 33-44.

Shylaja, P., & Prasad, C. J. (2017). Emotional intelligence and work life balance. Journal of Business and
Management, 19(19), 18-21.

Demir, M. (2011). The analysis of the relationship among emotional intelligence, organizational
deviance, quality of work life and turnover intentions in hospitality business. Doctoral dissertation
summary. European Journal of Tourism Research 4(2), pp. 214-216

Sakalle, K., Dixit, P., Kaur, R., & Nagendra, A. (2017). Triggers of employee life cycle: An empirical study
on emotional intelligence influencing work life. International Journal of Research in Economics and Social
Sciences, 12(7), 170-181.

Brunetto, Y., Teo, S. T. T., Shacklock, K., & Farr-Wharton, R. (2012). Emotional Intelligence, job
satisfaction, well-being and engagement: Explaining organisational commitment and turnover intentions in
policing. Human Resource Management Journal, 22(4), 428-441.

Higgs, M., & Dulewicz, V. (2013). Antecedents of well-being: A study to examine the extent to which
personality and emotional intelligence contribute to well-being. The International Journal of Human
Resource Management, 25(5), 718-735.

Chin, S. T. S., Raman, K., Yeow, J. A., & Eze, U. C. (2012). Relationship between emotional intelligence
and spiritual intelligence in nurturing creativity and innovation among successful entrepreneurs: A
conceptual framework. Social and Behavioral Sciences, 57(0), 261-267.

Gupta, S. (2016). Emotional intelligence and work life balance of employees in the information technology
industry. Arabian Journal of Business and Management Review, 6(3), 1-5.

Kumarasamy, M. M., Pangil, F., & Mohd Isa, M. F. (2016). The effect of emotional intelligence on police
officers” work—life balance: The moderating role of organizational support. International Journal of Police
Science & Management, 18(3), 184-194.

Sharma, L. N. (2014). Emotional intelligence as corelate to work life balance (A case study of Sidhi MP).
Global Journal of Finance and Management, 6(6), 551-556.

Ujwala, B. (2018). Structural equation model on job stress impact on work life balance and organizational
commitment. International Journal of Research and Analytical, 26, 27-31.

Knuth, B. S., Cocco, R. A., Radtke, V. A., Medeiros, J. R. C., Oses, J. P., Wiener, C. D., & Jansen, K.
(2016). Stress, depression, quality of life and salivary cortisol levels in community health agents. Acta
neuropsychiatrica, 28(3), 165-172.

Griffin, J. M., Fuhrer, R., Stansfeld, S. A., & Marmot, M. (2002). The importance of low control at work
and home on depression and anxiety: do these effects vary by gender and social class?. Social science &
medicine, 54(5), 783-798

Malm-Buatsi, E., Aston, C. E., Ryan, J., Tao, Y., Palmer, B. W., Kropp, B. P., ... & Frimberger, D. (2015).
Mental health and parenting characteristics of caregivers of children with spina bifida. Journal of Pediatric
Urology, 11(2), 65-el.

DOI: 10.37200/1JPR/V2418/PR280023
Received: 19 Jan 2020 | Revised: 06 Feb 2020 | Accepted: 12 Mar 2020 217



International Journal of Psychosocial Rehabilitation, Vol. 24, I1ssue 08, 2020
ISSN: 1475-7192

59.

60.

61.

62.

63.

64.

65.

66.

Rani, N., Daud, F. & Alias, H. (2018). Faktor-faktor yang mempengaruhi stres, kebimbangan dan
kemurungan dalam kalangan penjaga kepada pesakit Leukemia kanak-kanak. International Journal of
Public Health Research, 8(2), 987-997.

Guest, D. E. (2002). Perspectives on the study of work-life balance. Social Science Information, 41(2),
255-279.

Dundas, K. (2008). Work-Life Balance: There is no ‘one-size-fits-all’ solution. In O'Rourke, K. (Ed.),
Managing Matters, New South Wales, Graduate College of Management, Southern Cross University

Singh, A. K., Singh, S., & Singh, A. P. (2017). Trait emotional intelligence, work-family culture and
organizational citizenship behavior among indian managers. Journal of the Indian Academy of Applied
Psychology, 43(1), 11.

Wang, J. L. (2006). Perceived work stress, imbalance between work and family/personal lives, and mental
disorders. Social Psychiatry and Psychiatric Epidemiology, 41(7), 541-548.

Samsudeen, A., Sulphey, M.M.Does performance management of medical practitioners stand apart?(2018)
International Journal of Pharmaceutical Research, 10 (2), pp. 101-106.
https://www.scopus.com/inward/record.uri?eid=2s2.085043774593&partnerD=40&md5=4cead8e5a3b5
7¢125044af857bf04a60

Amith Kumar, Gopala Krishna, Prabha Hullatti, Tanmoy, Akshara. "Indian Plants with Cardioprotective
Activity — A Review." Systematic Reviews in Pharmacy 8.1 (2017), 8-12. Print. doi:10.5530/srp.2017.1.3
Nasr, G., Maurice, C.Allopurinol and global left myocardial function in heart failure patients(2010) Journal
of Cardiovascular Disease Research, 1 (4), pp. 191-195.

DOI: 10.4103/0975-3583.74262

DOI: 10.37200/1JPR/V2418/PR280023
Received: 19 Jan 2020 | Revised: 06 Feb 2020 | Accepted: 12 Mar 2020 218


http://dx.doi.org/10.5530/srp.2017.1.3

